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High Performance Offshore Gear

PELAGIC, Inc., 895 W. 16" St., Newport Beach, CA 92663
P.949-642-0646 F.949-642-8862 www.pelagicgear.com

Return/Exchange Form
PELAGIC is committed to making your shopping experience a success. If you are not satisfied with your purchase,
we will accept returns of unworn, unwashed merchandise for full refund or exchange. Returns must be unused, in
original condition with all tags attached, and folded neatly in return packaging. Proof of purchase is required for
reimbursement of the full purchase price.
Note: Purchases made at sample sales or trade shows are non-exchangeable

Order #: Date:

Return (for a refund)
Exchange

Customer Info: B

Reason for Return/Exchange:

Phone:
Wrong Size Ordered
Email: Wrong ltem
Damaged/Defective
Other
Original Style Color Size New Style Color Size

Please complete the above form and return with a copy of your original packing slip/receipt in a securely sealed box. We
suggest keeping a copy of all forms for your records.

All returns and exchanges must be shipped to:
Returns/exchanges are not accepted in person

PELAGIC, Inc.
Attn: Returns/Exchanges
895 West 16th Street
Newport Beach, CA 92663 USA

For your protection, we advise all customers obtain a tracking number and/or insurance on all packages. We are not responsible for any packages
lost in transit.

Where to find your order number:

Internet Orders: Transaction ID is your Order Number Phone Orders: Top of packing slip

Be sure to include contact information in case we have any questions regarding your return/exchange.

NOTE: Shipping & handling charges are non-refundable. Please provide a credit card number for product exchanges that have a price difference.




